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Abstract

External selection is an important way to
recruit personnel by the government. The
efficiency and performance of government
depend on human resource of government.
This research obtains the key indices of
personnel selection by 5W1H method firstly,
and evaluate applicant according to these
indices. Next, the evaluation data are
analyzed with LGRA and GSM method. The
output can be provided to select the qualified
applicant efficiently. The method proposed
by this study is expected to become the
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reference tool and improve the efficacy of
personnel selection in the government.

Keywords: government, 5W1H, personnel
selection, localized grey relational analysis,
grey structural modeling.
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