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A Study of the Relationship between Positive work environment
and Intent to stay in Public hospitals
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Abstract

Hospitals around the world are facing the
problem of shortage of nurses, the nursing
profession once the United States to promote the
magnet hospital accreditation and to get some
results. Taiwan is also facing the same nursing
shortage needs, thus promoting the magnet
hospitals have introduced concepts are currently
in its infancy, this study uses Lake (2002) in the
United States Magnet hospitals PES-NWI scale
development, diagnosed cases of public hospitals
nursing practice environment and intention to
stay with the current situation and how to
improve the work environment and enhance
forward towards nurses intent to stay and explain
the implications for management.

Keywords: Positive work environment ~ Intent
to stay.

1. &%
2009 4 4% 4 ICN B I K 2 @

judy@ chhw.mohw gov.tw

davidliu7225 @gmail.com

(International Council of Nurses ) ~ £ B #Ezp 2
B (PfizerInc.) 4R #2HAEMRT AR L
FR XTNEERABE LT > A ZAKRBA
BCBRATRGEYGRAB | P ERE L
R NerBABAsTRITERSEH B ZE 2013
£9 AK AL EIE A BARR AREEF 239,519
AN BENEERPIHENET AR RF 142,217
AN ERME 6116 Do RELEWHEIRE
BIE o AR AASRA Y
G201 FEEMmERS  HRER
(magnet hospital ) * BAF Z R BRI R A LA
N~ RERG BHRAB TR G BI(BEY
#K 0 2012) o I A Sy 4a b8 B BRI R T B IR
32 i ) @ ER 6938 0 B A AR AT A &
REz % YL BRmAEIREI 1Ty
EHFEARZMES -

2. XL &EE
21 E & T 4 B8 3 ( Positive work
environment )

2002 £ Lake,E 45 i} » s M€ 38 T 4F 3R
BHERIARMEL HEABHERFHE
SR AEBE LY B - HEEFRES
MAEREURHAREEABY LI AL
REMEE RGBT L - MATE - R X
HIEAR - BREAANLBRE - BAREKRS
VEBAR % o

2003 £ £ B & &f /& (Institute of Medicine,
A% IOM)N s A4 mmE PRE =
BB EAHEREERE TR ELY
EEVECRRELETHRARE

2004 FER B AEIOM) TR Y "
IR BERAREER  H THEAR
ITHhHEE CTHEBABEHSE B TR AKR



R, AHEEM®G -

2007 FEE#EHE (ICN) £ "Ed
MEBRBE~EERS = BERE > TE
SIMERIE ) AT UIRERRT| LA K YGIEHE
FHMIE A TR B A AR R
RGEHE - RELAMEECRAEHR G - 17
S FERMEHBG T A R AN X
o~ RERAIRES TR E -

2008 FHEIERFEAZLE LB ERS
4% JCAHO (Joint Commission on Accreditation

of Healthcare Organizations)Z Bl & & & 3%
BIARZ— e

HEABNITHFRIEARALES - KRAR
WY RAHRBEBREEARHEAERE
ATAHGRAAMN - TEREE - BERRE - SR
A B TAF % 3 R (Burnout) 2 fi] » B & %48 Bl
M (Akien,2002) °

Shirey (2006) 42 #" i/t B ey S E B3
RXFFEARBE - LR AR T OByt 1F3
Pt B ERBARE TAEAR R
F B KA EIRTFZER
XAt > WS AFFa T 4B o

BERERPHEEANRIIFEZELF
BB IR b B R e MR (iR
B~ 54 > 2007) o

2.2 94 & & (Intent to stay )

BIEERmiEX EEAZTEARG AL ER
B MERENR Bz 44k G 1E 8y 18 7k (Price »
2001)- %I A B £ B AT TAEIRIET B B0
FHEBZER -

Holden(2006) 414} 38 T 45 $h ¥ 38 35 64 o
KSR, 0 £ B EM# - (Registered Nurse, RN)
FFEAEZHEETFINEHR - THREH® TR
BRI YIEER -

HEAREREGRABRRAS L B
TR M LEANFR ~ FEFR
PR ABFIEBIL s 52BN EE BT
RBE - FBERM -

2009 SFEHEE R~ R ERFHL G
BABNIEEZRFFHE - ANRE -AE
EREE Bfh - EEEOIFART - EGAE
B ITAEEA - 2HPEMAER RO E T
HHEABERAEE - B R GHREE - Bl
W AT IR E -

IHBRAMERGBABAGE > Ha®g
RO AEN R EBILIE R(GREBE > 2010) 0 &
G ERMBIAE LY  RELERRE

B H T TR RARE 7] 5 % L B A st
BAGK > £ ERERIT EHEE -

RIFEETAEREE NG BRAEAT
AR R A TAE IR A N IR AR BAER
A AR E B w LB R E X E ¥y
IVRBZERACEH, B EEABLEAL
I RE TR AE o

AN KB FHHEABREEZ RS
BBRAT AR > w EARE B3R o BRRE
RAeHZ R HRLPENHEETEABGHYGES
MBEAOREETRA(HFEMK 0 2011) - KHgk
HAhsasrEm B ENEEFT ARG YIE
FBEAZHETRE EHEAANRR - IHK
BIRTBERANEE -

2.3 #® A8 (Nursing staff)

RAFHEABEMR > B BEEAEH
KB HE  AAFEEABRE > By AR
BR#ELRHEBE HIMEE LA 4
B~ R~ TRE AR FNZBERGAT
15i2 6 MAUREH(RoWEEFEABR=MA
ZRXAH) -

3. HHEF %k

AR % % # Aiken #¢ Patrician(2000)
W TR BEAEEESITNWIR)E & A M %
(2008) 3% 7% T 4F 3 35 45 4% 15 2T IR(NWI-R) &
o BBIAREME > PUORMEE IR E
ko 34588 Hob 31 AR EE TR RS
ERGAEB(RLBRER)  AEMETE
46-50 B A GIEERAE & > h5F 1998 F Kl
WHEEFLEZEBABGIEEREL ° M
ik gk R332l SPSS 17. 0 g2 4744
ik e

A102F3 A 10 BEXERE TERMK
HAERRE B o FZ o NEFE05/30 @B A
B E B E ) WRAFI A GELB SRR
TR S E h AT IRAEE A o

LEFXHEALER 328 AHHEABK
A EHAE > AT A 102 08 A 28 B
Z 102410 A 30 B =i A M A& A 282
A EER 85. 9T & By esikadiz ik
£ 0.85~0.93 > 0.7 /4 EmREAVEL
0.53~0.81>0.5 > Ba-m ERAEHERKLH ~ B
M R -

4, &3
HlEERFENEE AR HEE TERB IR



2o 0 AP 2 RBREFMRNEYEET 84.4T%
BERERK © AR BRS&E 6% A f3R
W 2 F 8.64% BRI AEFEETHEE MK
FEE N FRRME R E 5. %R ABREIREIE
SEARREY R E 1.64% 0 B AEMARER
Mg RE 0. 18N E B E &K -

4.1 ¥ TR HRL

AR RBRAUMEBH LS 2T E R0k
1 BAERABREEEE LR SN
P HHEaRS(FHE3.04ZEZ:0.52)
RBSA AR e R RonEITEAR HEE
TEEGREN AT AEIHFR B EE T
BEATERENHE AP HIhBEE P
"HReHEE R AT EEERAT Y 17
e (F3HE=3.17> Z££=0.69) > mYH
"R RATTHIEA B Hm AREMITT
W EE AR (CF3HM=2.96 428 £D=0.63) -

RZBAMBLEHEELXH#ET (T3
{5 :3.03  A2& 2 :0.47) R P HTEBIEd
THAMEEEABA WY B TANETE
Faoks (FHE=3.18 1Z2#& £=0.58) > M
H TR —EREERBELE R %
EAERAK (F35E=2.87 ZE£=0.73) -

B A EE T E (F31E 0 2. 97
AZEE 0.58) Ry FEsd THEAR
WA PRIHR S ARSI Foks (G
¥E=2.99 ZE£=0.70) > MY " BEefifok
HEABZMERIHE, HEERK (FHE
=2.95 > Z#&£-0.69) -

S BB EHEDTFIE (FHE2.59
EEEZ0.46) RrHIEREY T EFEH
tage el B B LA s FH L Faoka (F
¥E=3.08 > 1ZE£ £=0.68) > mH " FEAR
ERZFehM G - AR T A8 B
FTRET (WEBAEHKRAERAMEES) |
mEE R (F3HE=2.83 ZE£=0.68) -

ANBFEBREGE BT FHERK (F
¥fE 0 2.68 0 ABEE 10.60) HPH 4R
bl 25 Ry R IEMRF A % (o EFE%IE K. prn
HIEn, BRBE A ) ERA AL GFRf
BmALE—AR) | Foks (FHE=2.88 1%
£ 2-0.66) > MY TREARPYEEAN KU
REEGLEmEE  HETERMK (FHAE
=2.41 > ZE£-0.87) -

BlrErmigaTgE (3o 2,75 4
RE04]) Eb gy P TREEES
HEBMELEABRNERIHE | BouD (F

WE=2.82 2R £=0.66) > mY " KFEH
EBATA AR ) HEERM (FHE=2.67>
g £=0.83) -

& AR A (H-282)

Fas #EE e

(¥E)

QLR 275 0.41 L2807 0.0000

Yt 259 0.46 .07 0.0000

BELEHREER 303 0.47 108,537 0.0000

#mfmbaks aih 304 052 97407 0.0000

A H R ROEE 263 0.60 74,367 0.0000

SR R 297 0.58 .03 0.0000
P, 05~ p0. 01" ~ p0. D001

4.2 @ i fbmk bk B B LI 2T

HABRAETERIEERETFH52.86
o0 o R 2R B e Bk ) 3% (2009) ~ Lake
(2002) st 2 JE it P % 5 B &R 45 AR 47 0 b
sEsd(VF282) ERFPHRABREZARE

REy ok h THEEEEINEN - AT
Ay TR EeEEAR | - TEEAK

Mk, ~ "TABRERGENER , A 2808
REH % 0 #ilake (2002) R4k #(2009)
B 2 mp i Bk tb i (R4-3) 0 AFERF
HABRR THEEEE RN BN B
SVERth  BEABLABRESAER R
BEMEEAS ABERESENE, B
N (2009) ~ Lake (2002)3k=attm & & B £
BEBE a4 ARER T HESEENE

BRSNS BELHMG EBEABLARBRE
R BB REEELS ABRE RS
B SARNE(2009) MR R E & AR
f&; $2Lake (2002) matsm BAF oML AE T
VBB E RGBT - BRAEMG - 2%
5 BB LT R EAR ABRERESHE
wE ) EBBK O 2R S IR B

PRI R IERLA B SRR S A R (5282

HRAA b 22(2009) Lake (2002)
mibEE  skai
(1=282) 5 BIEER  ERBEE
(n=45) (n=43)
#ag I i i i i
TR ERTY 2.9 3.04 21 2.9 2.66
BEFELGRES R
_ 3.00 268
&£y 3.04 3.18 2.93
FE N 2.97 3.07 2.72 2.99 282
FREREY 2.50 2.08 2.68 2.7 244
[T O I T 3.03 3.1 2.93 3.00 2.8
ABRERLENE 2.58 2.8 2.3 .88 2.49

QIR 2.7




0. &%

HRABREETHEENEN AT G
Ry 2HEREEMHGFHEARMK (F3H
{11259 AZE £ 10.46); —FARLEREH
-8 QI KFERRHEIELZGHIIAL
CIEBBEXAEGE oM BEMEE -
BRER BRM BEHF  He X
BERENIMET ARERFAEFREY
WEHREARRT HEXHF KEH R H
Tt AR BEESHBIR T PEREA
NEE | BFoRE BEAAELERE—% -

RIFERAE—F BRI EARY
HETHBEERTEZE A TH#L2BERTE
% (F 14 1.989" 5 p0.09) B LY ey A
w (F 48 2.72%> p0.03)~ B A4601% (F1a
2.967 > p0.02) > BATHEEBEMARE > BE
HITAAHEE TR - b— A RE
Rk~ -~ £Q008) A B L EREME
PEXELPOENALR > R TE%S
HRA ) HREERS W | HEMEEGR
% &Mk BEPAR TBRRANBER LR
HhRAIEE ) &K AFRER " RHEN
AN BEFER | RERKAE AR > "2
ANTRR | REFBIRBBEHRGE  REE
FEBAERBYE T BREEZATA R
ENGEIANIEE AN R RLEEF 0 Mo 3 o
ANBREAN -HMETN  RERITHZEREHR
BE G RARZ — o

UT B E—F o HERIHEARZ
FiEEROIERE ERE B AT T - RIFRR
HiuJF R Tk &~ BIEE b Brr¥E T
Vedsé s RYBATHEEIARIGE @S
BENRFUHBAEKRABRBEHRERFENE
¥RABHEEIERTER - BIARTHERS
HAERSEEM (FHME 2.89) B HAM
Bk —fmE(FHE2T60)-EXxABEEE
B (R34 2. T4) Bt B A (3514 2. 66)

RIK b— S RE B AT A B R B A S A
P

5.2 A RAM

. ¥EAETRREIREBRREFUSLAE
REHLHOVERETARAREGTRE
mRK A 84.47% > 2BERFHEETFHE
(P34 0 259 #RE2£ 0.46) P s ik
BIEP T EERBERAIERE M F
WA owd (F314E=3. 08 %% £=0.68) -
M TR EERREIMKE ) HEERK

(P3E=2.78 12 & £=0.68) - BTHAE
P2 ERTE " EERPEEADEE T
S EE,  FERESHAEERRR
EItehik e o

2. EEEEENREN  AE NI FEER
B (FH@E3. 04 4282 10.52) R4and o
By BT R ROREIEA R HH T L4
N AE AL B2 EE I BEAYE
RENRE RPHI gy TReHEk
Rty EREERAEE | Boas (T3
n=3.17  2& £=0.69) > B rHEAZR T
RHEHEFEROMIARLRERTEE L
HEFIHRBEETENRESN - 22 R VKX E
T 235 R THIEA B $Hm AR EHMTHF
WHEE R (F34E=2.96 > 2% £=0.63) -
RBHERBRE-SME  RITHELR -
3. ML AMES (THME:
3.03 AZ# 2 10.52) Av ¢y TH
I EIEABAHE B TAHEHE
xE (F3HE=3.18 2% £-0.58) M &
A ARG RRBRESLT MBS BEEAR
& (F351E=2.87 > AZE£=0.73) - BET~2H
FHRRZB EEOMF B ERRRES )
REER R R 0 ABAYH T8 L —EHE
B RBESTHRE ) HEERK  2URES
4 H AP e A ABHEE IR
BAHPEREONE R TEBRABRSRA
— BB RGRZRERDY ~ ZUASFHE L EHE
B TAERIE RIRAHF SRS RBHA/E b
BB R EHRTAR RN TS > MRy —
BHR R REHIY B G H T ERREY
HEOBT > ERHXRE—ETEREFA
HORR S FHEHRBE - H2 ARG R
B EARS - MEF X RIS E R B TR
S FZIBE Y RS BATHE TR
BHRN 0 BFEREELRE -

4, BHRSEMGEBTHME (FHE2.97
BEZ0.08) Ry d T#BAR
MBAMAMRS ARG Fokd (F
WE=2.99 & £=0.77) > T EbEFfak s A
BxRaamtE (F344E=2.95 2% 2
=0.69) ; -

. NBREBRAHE pEMEE-EFHERMK (F
¥ME o 2.68 A2&E 1 0.60) AP H /BB
bl 75 Rb) RIERF A% (do 3% K. prn
HIen. BB AE ) ERA ALY
AMALE—R | Fokd (THE=2.88 2%
£=0.66) > MY "HEA R EE AN LR

B



HHLEEE  HEE R (FEME=2.41 >
BEE=0.87) -BTXIHEFEABBEA
NERHET - ZRLBATERGTHBEET A
HERR > m -~ &~ 3 (2000) 8 HEL R
AR A B (2000)%3d TAARRE ) K
TITHeMAR  REEEFABRTRTEY
FA8 > FerrstAiken £ (2001)RBELE A
LA SR E S Y P Yk SR
BHITBBEARANANIFT AT RRBELT
B, AREFEABREZAEMMARER
RFmE o 2R A BE AP RHAS6 4
B BAE LB A B (nurse helper)® #
B BRREANTRHR S > MHEE 4812
fmE POMBAEEANREY R EMAE -

5.2 HF LRl

|- REETE AR FERNTHE
—FAMBERZEEANE > KRAEERERED
Sz NN BER BENTERBHLRE -
AR E ~ RLEAE ~ 55 RE > AT E
ERESSGENEFEAEHN LS TFEE
B &k -

2RI AT @ AR AR EAATZ
PIARELRETHBTAR  TRNELS
BHRf B RBEERE HEMENEEA
HEEHEE RKEMARRMAEL ARG
o RELSRBETEL  ARERTHE

REREMGL -

S BRARBRTE  AARATIEALER
WITA B AR XRZBRMRATER
ANBEAWMERR 48 25 B AFFEAR
fREFEAR > BBl 48] 0 19.5 0 &4 B HE
THREHRE @R ERE > ARLERET
FEMLH A ~ A BRAR o

2% Uk

LEFL - AR REREHELoERT
Vesg e ia it M H 4 12(1)0 132152011
22E - aFH  BAXH SEREEERE
BWZRNAE  #HEp 554) 3039
2008 °

3AFR OHELE R N
14(2) > 2-9 > 2013 »

AT B2 P ORI AR BB
%0 B #F 5 26(2) 0 177-187 > 2009 -
S55REYW > mtBIRimG 0 AEHE 184

518-525 > 2007 -

OB -HEF - EEFE -BFE-ZEF -

R BHRBRBAR /RN RAERE
RAZ I B BHFEHRI 6(1) 2131
2010 -

Tk GREBRAI AR - BAEAF
L 73) 0 41-46 > 2011 -

8./& By mit ) BIn e AR Mk TR
6(2) » 1-10 » 2005 -

O AL ~ MAE ~ RFE ~ ol AER
RE s TAEREE - ms R nEmkErE 48
MR % - BEBFEERF > 11(4) 0 297-310 »
2010 -

10455~ RT & TE£% - # ¥y #HET
BEBEZRANLALE  UELBEBRHELE
THEIE AR Al o FEREH 28 105-116 >
2008 -

ILERBR T 8 ETABHTEAH
AHE-EIEAN KR E - HEHHE 54(1)
5-9 > 2007 -

1288 - BEEF HEABAESRALA
QISR ILZ AR - HEFE 62)
96-108 » 1998 o

138 £ % #E e el #5205
14-19 » 2005 -

144818~ 24% AN BRELE 2 L5
X MEA R GIEMK - FHHE 100)
9-13 > 2009 -

15. 8  wh Blr-%E v i HELHE
A 0 912) » 19 » 2007

16. AR HK > EHEFE AR X &) T
L2 % & 440 ANCC BlIR &tk - HitaH
g > 292) 0 1-7 02012 -

17.Aiken, L. H. (2002). Superior outcomes for
Magnethospitals: The evidence base. In
McClure, M. L., & Hinshaw, A. S. (Eds.).
Magnet hospitals revisited: Attraction and
retention of professional nurses,Washington,
DC :American Nurses Publishing, pp.
61-81,2002.

18.Aiken, L. H., Havens, D.S., & Sloane, D. M. ,
The magnet nursing services recognition
program: a comparison of two groups of
magnet hospitals. Journal of Nursing
Administration, 100(3), 26-36,2000.

19.Brewer, B. B. , Relationship among teams,
culture, safety and cost outcomes. Western
Journal of Nursing Research, 28(6),
641-653,2006.

20.Clark, J. R. ,The role of leader of health care
organization in patient safety. American
Journal of Medical Quality, 22(5),
311-318,2007.



21.Dole,J., Landrum,P.& Wieck » K.L.,Leading
and managing an intergenerational workforce.
Creative Nursing, 16(2), 68-74,2010.

22 Friese, C. R., Lake, E. T., Aiken, L.H., Silber,
J. H., & Sochalski, J. ,Hospital nurse practice
environments and outcomes for surgical
oncology patients. Health Services Research,
43(4), 1145-1163,2008.

23.Gerhardt, W. E., VanKuiken, D., Assessing
magnet readiness using the Nursing Work
Index-Revised survey. Journal of Advanced
Nursing, 38(10), 429-434,2008.

24 Hayes, L. J., O’ Brien-Pallas, L., Duffield, C.,
Shamian, J., Buchan, J., Hughes, F., et al.,
Nurse turnover: A literature review.

International Journal of Nursing Studies,
43(2), 237-263,2006.

25.Holden, J., How can we improve the nursing
Work environment? The American Journal of
Maternal Child Nursing, 31(1), 34-38,2006.

26.Lake, E.,Development of the practice
environment scale of the nursing work index.
Research in nursing and Health, 25,
176-188,2002.

27 Price, J. L.,Reflections on the determinants of
voluntary turnover. International Journal of
Manpower, 22(7), 600-624,2001.

28. Shelly, J. A., Principles for a healthy work
environment. Journal of Christian Nursing,
23(4), 29-31,2006.



