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Abstract

Employees are important asset and core
competitiveness of an industry. Delivery
Industry is a labor intensive business. Its
heavy work loading causes the problem of
recruit employees and high turnover rate.
This research will focus on if the employees’
cohesions of the organization will affect their
job satisfactions and commitments to the
organization, and then further affect their
wellness to execute the organizational
citizenship behaviors. Findings reveal that
(1) cohesion and commitment to the
organization are positive correlated, (2)
cohesion to the organization and job
satisfaction are positive correlated, (3)
cohesion to the organization can predict
employee’s  organizational = commitment
better than job satisfaction, (4) organizational
citizenship behavior and organizational
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commitment are positive correlated, (5) job
satisfaction and organizational commitment
are positive correlated , (6) job satisfaction
and organizational citizenship behavior are
positive correlated, (7) job satisfaction can
predict organizational citizenship behavior
better than organizational commitment .
Keywords: Cohesion, Organizational
Commitment, Job Satisfaction, Organizational
Citizenship Behavior.
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