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Abstract
As the information technology progresses and

popularizes, the issues, how to utilize information
systems to help organizations improve quality
assurance and how to share individual experience of
quality assurance for the purpose of organizational
learning, are undoubtedly crucial for business and
information departments. This paper develops an
Intellectual Quality Assurance Records System
(IQARS), which is a web-based system and
promotes quality assurance and organizational
learning. iIQARS, based on the process field of
PPQA in CMMI, implements a system of quality
assurance audits, and its featured function
established by applied knowledge management can
convert individual quality assurance failure into
benefits of organizational learning.

Keywords: knowledge management, knowledge
sharing, organizational learning, quality assurance,
CMML.
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