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Abstract

Since the advent of the information age,
many developed countries take the universal
broadband access as one of the most important
policies in order to reduce the digital divide in
remote district. However, due to the various
geographical conditions, such as high mountain
areas, off-shore islands, etc., the broadband
access in Taiwan’s remote areas may still suffer
the inconvenience of broadband access. In order
to promote the broadband access, it is necessary
to find out the satisfaction of the broadband
access first.

It is, therefore, the goal of this study is to
examine the satisfaction of broadband access in
remote villages, so that the policy and the
broadband access popularization can be promoted.
This research has conducted the literature
reviews about this issue based on 5 developed
countries. Then the interviews and meetings with
managers of telecommunication companies are
hold. Finally, the questionnaire of broadband
access satisfaction is measured to derive the
results.

From the results of this research, we found
the followings: (1) the existing bandwidth
conditions are not satisfied by 73% people. The
majority considered insufficient network speed.
(2) PZB service quality model analysis shows
that empathy rating in remote areas of the lowest
average scores. As it can be seen, the majority of
current broadband access in remote areas was
insufficient, therefore, we shall urge our
government to increase the broadband speed.

Keywords: broadband access -~ rural area ~ digital
divide ~ Telecommunication
Universal Service
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