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Abstract

Augmentative and aternative
communication (AAC) are highly and adapted
for use by people with communication
impairments in recent years. The concept of AAC
has been applied and used in clinic as a
communication aid for physicians. A Grounded
theory method is adapted in this study to find out
the requirements of physicians in the aspect of
designing a communication aid system. A
framework of visual AAC system, especialy for
a single clincial department, is then presented.
It is espected that the visua AAC system will
help to improve the communication between
doctor and patient.
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