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Abstract

Maintain equipment in good operational
condition in order to increase productivity has
become an important task in DRAM
production. However, fostering an experienced
maintenance engineer for advance DRAM
manufacturing equipment is not easy and very
time consuming. Hence, it is necessary to
embrace knowledge management into
maintenance engineer training so that previous
experiences can be easily and quickly
learned. This study takes a DRAM packaging
and testing company as a case study for
implementing  knowledge management. A
maintenance knowledge management paradigm
using case-based reasoning is introduced.

Keywords: DRAM, equipment maintenance,
knowledge management, case-based reasoning
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