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ABSTRACT
At present, the customers’ shopping

assistance offered by fast food restaurants is quite
limited. It causes consumers unable to get more

information effectively to make purchase
decision. In this research, we use the
characteristics of immediate identification

capability of Radio Frequency Identification
(RFID) in fast food business. We tried to
introduce this new technology into the chain of
fast food restaurants for their business
management.  Combined  with  Customer
Relationship Management (CRM), the research
proposed an idea to establish the information
system that integrated the new technology of
RFID and self-service restaurant system. The
analysis of CRM using data warehouse and data
mining of association rules could find out all kind
of trends related to customers. And then, we use
the personal data of RFID membership card as
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the basis of the information analysis of member's
consumption characteristics to explore the
knowledge rule of customers purchase.
According to the tendency, the system would
predict customers’ purchase behaviors and
provide best buy combinations to the customers.
The customer-specific recommendation may
stimulate customers to buy their favorites. This
could support the policymaker of fast food
restaurants to make promotion of the relevant
products to improve sales and develop new
marketing strategies.

Key Words: Chain of Fast Food Restaurants,
Customer Relationship Management, Radio
Frequency ldentification, Self-service Restaurant
System, Data Mining.
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