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Abstract

In this paper, we propose an expert system for
the fault diagnostics of computer hardware. The
proposed expert system consists of two principal
parts: the knowledge base and the reasoning, or
inference, engine. The DRAMA knowledge
extractor and DRAMA rule generator are utilized
in knowledge base. The DRAMA rule is used in
knowledge representation. The user interface is
designed by Java language, and the DRAMA
with APl is used to connect the inference engine
and knowledge base. The Java server page and
Servlet are used in explanation facility. Once a
fault of computer hardware has occurred, the
expert system can guide a user to eliminate the
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