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Abstract

Many of FAQ(Frequently Asked Questions)
systems have placed the questions and answers
on the Internet in advance, However, users will
read the same contents from website even they
are woman or man, young or old, all of them read
the same message. For diabetes’ patient, to get
himself healthcare documents, that will depend
on patients to get various nursing document that
will be better. In this paper, we are trying to setup
an FAQ system based on domain ontology and
FFCA methods to help patient to get requiring
documents.

Keywords: Ontology, Fuzzy formal concept
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