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Abstract

Taiwan has been operating a home care
service system for the elderly for 26 years
since 1983. However, our central government
administration system is lacking in the
coordination of the three major care systems
for the elderly namely, (1) Social welfare (2)
Veteran system and (3) Medical system. To
remedy this lack of coordination, our
government has been conducting the
“long-term care ten years project” which is
trying to build up a comprehensive care, an
“aging in place” and continuous care service
system. The vision is two-fold: (1) to
combine resources both from private and
government agencies, and (2) to expand the
home care service to a new care system. In
this research, we present the “home service

management information system ” which

was developed to combine many services
including home service, home care, meal
service, emergency calls, traffic service and

care service quality and efficiency.

Keywords: home service, long-term care ten
years project
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