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Abstract

How to promote staffs’ willingness of
knowledge share is one of the key success
factors to knowledge management (KM).
One common practice is to include indicators
of knowledge sharing in staff performance
appraisal. However, the most popular indica-
tors, such as amount of knowledge shared
and hit-rate, are not enough in assessing
staffs” performance on KM. Additional qua-
litative indicators are required to help estab-
lishing a comprehensive evaluation system.
Therefore, a knowledge evaluation model
based on performance and enterprise value is
proposed in this article. Knowledge is eva-
luated according to its contribution to enter-
prise value. Such contribution is analyzed
based on performance indicators of balanced
scorecard through the regression analysis and
analytical hierarchy process (AHP) ap-
proaches. The Internet communications in-
dustry is selected to verify the feasibility the
proposed model.
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