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Abstract

With the information technology (IT)
advances continuing to provide new and more
effective means of integrating and accessing
information, electronification plays the leading
role in business process renovation and provides
a new opportunity to renovate the organization
procedures. Under such condition, Official
Electronic of Signature Procedure System is
currently being spotlighted by business
practitioners and researchers. However, little
consideration is being made on its applications
in academic institutions. Hence, based on the
United Theory of Acceptance and Use of
Technology (UTAUT), the purpose of this study
is to explore the acceptance of the Official
Electronic of Signature Procedure System of

t&.
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employees from one university. A total of 204
questionnaires were sampled, a total of 146
responses were deemed usable for the analyses,
a 71.6% usable response rate. The results of this
study are summarized as follows. First,
performance expectance, effort expectance, and
social influence have statistically significant and
positive effects on usage intention, further,
facilitating conditions, compatibility, and usage
intention have statistically significant and
positive effects on actual usage. Second, gender
has the significantly moderating effect on the
relationship between effort expectance and
usage intention, and age has the significantly
moderating effect on the relationship between
social influence and usage intention.

Keywords: Official Electronic of Signature
Procedure System, United Theory of Acceptance
and Use of Technology (UTAUT).
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