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obtained. The overall recovery rate is 64.3%. The
perception of the health care quality was shown
to make positive prediction of their wills to return
visit. There are many potent predictors, including
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ARENARL ERMMABEE  UAMER  medical equipments, registered convenience,
FHEHAEL ERGOTE > 2l E2EF#  service desk staff’s attitude, nurse’s attitude, the
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Abstract

This research aims to predict the impact on
the outpatients’ wills to return visit after the first
clinic visit. Their wills related to the perception
of the health care quality, basic personal
information and the convenience of clinic visit
were studied. 450 of 700 random samples, which
were collected by telephone interviews, were

length of waiting time, doctor’s attitudes, waiting
time for prescriptions, and improvement in
condition after treatment. In the relationship
between the wills to return visit and basic
personal information, women are predominant in
terms of gender. Internal medicine is the major
clinic, followed by obstetrics and gynecology,
surgery and dermatology. Taichung County is the
major residential area, followed by Taichung City,
Nantou County, etc. The convenience of clinic
visit is a positive predictor of their wills to return
visit, too. Health care environment, medical
process and the result of treatment may affect the
patients back to the visit. In conclusion, the
hospital authorities may monitor outpatients’
progress actively and inform them to return visit
or to be rechecked within a certain period. In
terms of waiting time, some measures were used
to divert the patients’ attention during the long
wait. If the set of time may be strengthened, the
unnecessary waiting time may be reduced.
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