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Abstract

This research takes Formosa Plastic
Group (FPG) as the subjects of the study to
discuss the topic about “the experience of
using communication media of the enterprise
in Taiwan.” According to media richness
theory, with the highly complex mission, user
tends to use high richness communication
media. The theory of communication
satisfaction also indicates that higher richness
communications media leads to much more
communication satisfaction. This research
view media richness and mission complexity
as independent variables, the type of media
as moderating variable, communication

mymetamorphosis@hotmaiI.com

muachi0304@gmail.com

satisfaction and the selections of media as
dependent variables. With the Methodology
of interview and survey, the results show that
mission complexity influences the adoption
of media; however, high richness media does
not necessarily lead to higher communication
satisfaction. This research shows the gap of
media richness between e-mail and
innovation platform of FPG and it could be
the suggestion for the future research of
media.

Keywords: Media Richness, Task complexity,
Formosa Plastic Group (FPG) ,
Communication satisfaction, CMC
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7 4 o4 e (N=80)  § »cf A (100%)
A 7% 68 85.0
T 12 15. 0
Be I 1.3
A E 17 21.3
<& 50 62.5
RN, 12 15. 0
1irEF Aoml# 0 0
1-5# 10 12.5
6-10# 12 15. 0
11~15# 6 7.5
16~20# 8 10. 0
1520 44 55. 0
1FH = FREe (82% %) 39 48.8
PR (RN 4] 51.3
/ A& LR 13 16. 3
T iR Akig 21 26. 3
- d 21 26. 3
-mig (3O 25 31.3




% 284 ¥ % & ANOVA

T3 e pd R el F & R
P 95. 097 2 47.549 45. 435 . 000
B 248.023 237 1. 047
Rir 343.121 239
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Dunnett T3 # z_ ® ¥ m

EIFTT o 1.49688" . 16992 . 000
T+ R4 . 42812" . 12874 . 003
EIFTT & o ¥ 5 -1.49688" . 16992 . 000
TG4 -1.06875" . 18178 . 000
TG o ¥t o - 42812" . 12874 . 003
EIFTE & 1.06875" . 18178 . 000

(") & .05 kK nTIL R EATE -



% 4 %3 % & ANOVA

T e Ad R THT S e F 4% % T e
KN i 33. 034 2 16.517 217. 559 33. 034
2 142. 042 237 . 599 142. 042

Be 175. 076 239 175. 076
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Dunnett 13 & % s FIRTE o _67917* 13701 000
e T
EENET 18333 10438 223
IECEa 5 67917 13701 000
EENET = 86250 12363 000
TS 5 118333 10438 223
IErEa 86250° 12363 000
(") & .05 k& cnTing B A% o
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