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Abstract
Currently, a lot of mobile application
(App) have been deploy in many domains.
Users can take advantage of the APP to
query business information, ticketing, voice
calls and other mobile commerce
applications.

In recent years many smart devices such
as smart phones Smart Phone, Tablet PC
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gradually  equipped  with  near-field
communication technology (Near Field
Communication, NFC). This technology is
now used for small payments, all kinds of
tickets. In addition, can also quickly read a
public message such as movie posters
information convenient function. But for
those mobile commerce APPs, there are still
a lot of challenges for development.

Our research carry out the restaurants
operation system as an example. We develop
a set of APPs on Android platform and take
advantage of NFC technology to offer the
user queries quickly, dining, checkout, and
other features. It can not only effectively cut
the cost of restaurant operations, but also
increase market visibility. Our design can
also support the effective customer
relationship management system.

Keyword: Near-Field Communication, Mobile
Commerce, APP,CRM
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