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Abstract

After the implementation of the NHI,
the Bureau of National Health Insurance is
facing the pressure of rising health care costs.
To enhance management efficiency and the
rational allocation of medical resources, the
government announced fully implementation
of Diagnostic Related Groups (TW-DRGS) in
2010. DRG information system can code and
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integrate  the  patient's diagnoses and
procedures information and then produce the
data of statistical classification. Therefore,
how to use the appropriate DRG information
system to provide accurate and complete
coding to reduce errors caused by human
factors, has become a key factor.

A total of 200 questionnaires were
distributed for the field survey in one of the
medical center in Taiwan. 106 valid
questionnaires were collected. The results
show that perceived usefulness and perceived
ease of use are the key factors that affect
physician  DRG  information  system
satisfaction. Findings from the study suggest
that hospitals should develop the DRG
information system to meet the user's values,
experience and needs. And propose measures
and systems as soon as possible to respond
effectively and then improve user acceptance
and satisfaction.

Key Words: TW-DRG, DRG-IS,
Post-Acceptance Model of IS Continuance
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