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Abstract

“Human” is the most important resource of
accounting firm. Therefore, the quality and
quantity of human resources will affect the
operating performance of the service sector.
However, the researches of competences about
the bookkeepers are mostly to explore the
characteristics of accountants working and
operating. For the accounting firm, the qualities
and capabilities of bookkeepers are not outlined
clearly and failed to discuss the professional
ability. Therefore, the discussion of the
competences of the accounting staff is an
important issue in the selection of candidates. In
this study, the competences requirements are
investigated. There are six competences of
accounting personnel are proposed, that include

decision-making, self-management and learning,
execution and control, achievement tendencies,

interpersonal communication skills, and
professional attitude.
Keywords: Human  resources, Competence,

Implicit features, Explicit features,
Accounting competence.
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