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Abstract

Due to the operating variables severe
increasingly, the complex environment is
difficult to predict by traditional industries. The
problems of experienced staff have emerged by
employees aging and a shortage of talent.
Because of advances in information technology,
the traditional industries will be changed. In this
study, a Business Intelligent based DSS (BIDSS)
is proposed. The heritage of business
intelligence for the case industry will be assisted
in order to enhance the competitiveness of case
industry by the proposed BIDSS.

Decision
Case-Base

Keywords: Business Intelligent,
Support System, Data Mining,
Reasoning.
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