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Abstract

The aim of this study was to investigate the
job performance and satisfaction of nursing staffs
on the import of shift report system. With the
advance of medical information technology,
hospitals expect to reduce staff workload by
using information systems on shift change.
Previous studies had shown that a shift report
system improves continuity, integrity, quality of
care and also provides nurses shorter working
hours.

This study collected samples from a

system quality, service quality, technology
adaptation, user satisfaction and job performance.

According to the result, task characteristics
positively influences technology adaptation,
information quality, system quality and service
quality all positively influence user satisfaction,
technology adaptation and user satisfaction both
positively influence job performance. The
explanatory power of technology adaptation, user
satisfaction and job performance are 76.2%,
78.6% and 76.8% respectively.

Keywords: nurses, shift, technology adaptation,
user satisfaction, job performance.
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